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BOOKING A CAB “USING MOBILE APP” DURING RAIN IS BECOMING IMPOSSIBLE 

CABS WEREN'T AVAILABLE WHEN CITIZENS NEEDED THEM MOST 

    
By: M.S.Yatnatti: Editor and Video Journalist Bangalore: In Bangalore it has become trend .Rain comes the cabs switch off their apps. Many could not find a cab for several hours .Sources in the app-based 

aggregator companies said the platforms were designed in such a way those drivers had the right to log off whenever they chose to. “Drivers may or may not choose to work when it rains. The platforms do not have 

absolute control over drivers. They can choose to log off if they want“ said a reliable source. Reportedly An Uber spokesperson said that the company was committed to providing reliable, convenient and safe 

transport to everyone. “To make this possible, we've developed a platform that uses complex algorithms to connect passengers with our driver partners. Features such as Heat Map on the driver's app help us 

maintain marketplace efficiency .We can direct drivers to those locations where the demand is high to ensure that demand ratios balance out at the earliest,“  he added. Difficulties they faced in finding a cab on when 

rain comes brought home a harsh truth home for Bengalurenas  that the app-based taxi services, on which they have grown so dependent, cannot be relied on in all conditions. However, the Motor Vehicles Act 1989, 

and the Karnataka On-demand Transportation Technology Rules 2016, empower citizens to lodge a complaint against errant autorickshaw drivers and cabbies who refuse rides. 

Ola is a popular cab-hailing service in India and the company has been riding high since the last couple of years. The company started out four years back in 2010, and has grown exponentially in all major cities. Ola 

faced serious competition from it US-rival Uber who also capitalised on India's growing demand. In face of such competition, the company has been constantly re-inventing itself and strategizing new avenues to stay 

relevant.These new services have expanded way beyond just being a cab aggregator. Here are five things you can do with Ola other than booking a taxi: Ola, India's most popular mobile app for transportation, 

integrates city transportation for customers and driver partners onto a mobile technology platform. As one of India's fastest growing companies we ensure convenient, transparent and quick service fulfilment using 

technology to make transportation hassle free for everyone.  

Ola's offerings on its platform ranges from affordable AC cabs on the Ola Micro range to the superior luxury offering from Ola Lux as well as localized offerings like the ubiquitous Auto-rickshaws to Shuttle buses 

for daily commute. Using the Ola mobile app, users across 102 cities can conveniently book from over 450,000 vehicles available to them. They’ve empowered hundreds of thousands of driver-partners as 

entrepreneurs, by building an ecosystem encompassing financing institutions, car manufacturers, service providers etc. for drivers to grow professionally and personally as well as a consistent earning opportunity for 

them on the Ola platform.Pay phone bill/recharge phone: Ola Money is the biggest new venture from Ola. The feature was developed to make taxi payments seamless but with the coming demonetisation the 

company jumped on to the band wagon of e-wallets and started offering various features other than just paying for cabs. The user can just recharge their Ola Money wallets and directly recharge phones or pay 

phone bills. Ola Money can also be used to pay electricity, DTH and gas bills. 

Ola Play: Ola Play is the latest feature launched by the company which though a part of the ride, has a completely new take on entertainment while riding a taxi. The company claims that a rider, in context to their 

interaction with the app, spends most time in the cab and hence needs to be entertained while in the cab. The rider is given a tablet in the car to watch videos or play games. This tab will be connected to the WiFi 

within the car. Rent a car :Similar to hailing a cab, a user can call for a car then chose from various hourly packages within the app. Being a cab hailing service, Ola had great potential in terms of market reach and 

fleet of cars. They used this to their own benefit and started a car rental service. According to the company, this service is only second to the Indian Railways in terms of availability across the nation. Transfer money 

and pay at shops:Just like other e-wallets in the Indian market, Ola Money can be used to transfer small funds from one account to another. The user can send money using just the contact number of the receiver. 

However, the recipient will also need to have an Ola Money account to claim the money. The e-wallet can also be used in various stores across the country. The sender can use a merchant code or a mobile number to 

pay for their purchase.  

Shuttle services: Travelling via cabs daily can be an expensive affair for many and using the conventional public transport for a long period can tire you endlessly. Ola's Shuttle services are an attempt at striking a 

balance between both. The user can insert their desired pick up and drop points on the app and confirm a seat on the shuttle that follows that specific route. If there is no such route available, one can even request 

for a new route which may or may not be implemented with time.  

Reportedly Hundreds of taxi drivers who have signed up with aggregators Ola and Uber staged a flash strike recently at the Kempegowda International Airport against the flat rates being charged by these 

companies, which they said was insufficient for them. However, the police dispersed the protesters within an hour and cabs were available soon after. nterestingly, these drivers had also protested against the 

Transport Department earlier in May this year, when it asked the aggregators to comply with the Karnataka On-Demand Transportation Technology Aggregators Rules introduced at the start of 2016, which sought 

to fix a maximum fare as well as making registration with the Department mandatory. RTO officials had at the time said that this was in the interest of the drivers. "For the past few months, Uber and Ola have been 

charging flat rates between Rs. 400-500 for drops from and to the airport. This is inclusive of their commissions, which have been increased to 25 per cent, as well as the toll charges. We get passengers from far-away 

places like Electronics City. The drive is two-three hours and there is no money for us at the end of the trip," said a driver, who was part of the protests.Drivers said that they were forced to accept these trips, which 

affected their daily earnings. "Most of us have brought our vehicles on loan. Going to and from the airport at these rates will not leave us with enough time to make more trips. How will we pay the instalment?," 

asked a driver. According to reports  the rate cards for both Ola and Uber were not showing a flat rate, but Uber had earlier  announced a flat rate of Rs. 549 to all parts of the city, stating "Whether you are headed 

to Ejipura or Electronic city, your Uber fare is the same," in a blog post. Uber had reportedly  in a statement said : "Our trip fares are based on the supply and demand dynamics of the marketplace. The airport 

trips, like any other Uber trips, are charged per km and will be shown upfront on booking your ride." 

Citizens can force every PA to create information every day strictly as per the system and procedure as per listed Acts and rules regulations listed under 4(1) (a) (b) (c) every day and that can be cross cheeked by 

applicant by asking reasons under 4(1) (d) by the affected person and copy of the same can be given to any applicant under 2( f)  of RTI Act .Promote transparency and accountability in the working of every public 

authority. Policy on Prevention, Detection, and Remediation of Fraud and Corruption by government is must and a major element of good governance is the control of corruption. For that reason, controlling 

corruption has been a key indicator. Good governance is a keystone of government. UPA government has given you RTI Act: Use It optimally :All opposition parties should use RTI optimally .Let they create booth 

wise RTI activists among their members or cadets and give them training and set of questions and gather that booth level information to perform better as opposition parties .Prime Minister should listen to 

opposition parties as they are voice of 66% voters. All responsible citizens should send RTI Question to each MP and each Minister and Prime Minister and get to know every day what they are doing and what they 

are performing and keep check on their performances and give them clear indication that India is awakened and want responsible Government which listens citizens.. All 70 MLAs and 543 MPs are public servants : 

After election are over all MLAs are public servants and they are MLA for all the constituency .All MLAs should chalk out their plans for development of their constituencies irrespective of who voted for them or 

who is not voted for them . THE RIGHT TO INFORMATION ACT, 2005 is an Act to provide for setting out the practical regime of right to information for citizens to secure access to information under the control 

of public authorities, in order to promote transparency and accountability in the working of every public authority. 

RTI Act provides transparency under Section 3 and  4(1) (a) (b) (c) and 2(f) of RTI Act 2005 and accountability under 4(1) (d) RTI Act 2005 as the PA will create information; or to interpret information; or to solve 

the problems raised by the applicants under the system and procedure as per listed Acts and rules regulations listed under 4(1) (a) (b) (c) every day and that can be cross cheeked by applicant by asking reasons 

under 4(1) (d) by the affected person and copy of the same can be given to any applicant under 2( f)  of RTI Act .RTI is a total problem solving mechanism and not just record providing tool.RTI will provide 

transparency under  4(1) (a) (b) (c)  and 2(f) of RTI Act  2005 every day and Accountability can be ensured under 4(1) (a) (b) (c)  (d) and 2(f) of RTI Act 2005  and this will reduces the corruption in every public 

authority .RTI Act is an Act to provide for setting out the practical regime of right to information for citizens to secure access to information under the control of public authorities, in order to promote transparency 

and accountability in the working of every public authority. The information under RTI Act is defined in, Section 2(f) of the RTI Act, which defines "information" under this Act, unless the context otherwise 

requires,- .(f) "information" means any material in any form, including records, documents, memos, e- mails, opinions, advices, press releases, circulars, orders, logbooks, contracts, reports, papers, samples, models, 

data material held in any electronic form and information relating to any private body which can be accessed by a public authority under any other law for the time being in force;". This act can be called as the “law 

of transparency and accountability” which acts as the citizen’s weapon to question and get information related to the government’s functioning so that they can analyze its performance, and act 

accordingly.Information is essential for the efficient working of journalists and thus, the Right to Information (RTI) Act is one of the most useful legislations for a journalist.  

The RTI Act has two basic divisions the first requiring public officials to suo moto publish information pertaining to their departments and the second enabling the public to access information from a public office. 

The official documentary proof can be obtained by simply filing an application with a fee of Rs. 10.Under Section 2 (j) (ii) of the Act, the applicant can ask for certified copies of the documents or records. This 

certified copy of the document giving information can be admitted in the Court as Secondary Evidence. Note that under the RTI Act, the right to information includes the right to inspection of work, documents and 

records; taking notes, extracts or certified copies of documents or records; and taking certified samples of material held by the public authority or held under the control of the public authority. A citizen has a right 

to obtain information from a public authority in any relevant form including in the form of diskettes, floppies, tapes, video cassettes or in any other electronic mode or through print-outs provided such information is 

already stored in a computer or in any other device from which the information may be e-mailed or transferred to diskettes etc.RTI, one of the few weapons the common man has in his fight against the high and 

mighty, citizens have  unlimited powers under RTI Act 2005.Every PA  must understand that "information" is not created in “Paraloka” or “Swargaloka” or in “CIC “or “SIC” which will be given by PA under 

Section 2(f) of the RTI Act.It is PA which creates the information every day 4(1) (a) (b) (c) and the "information" in  any form, including records, documents, memos, e- mails, opinions, advices, press releases, 

circulars, orders, logbooks, contracts, reports, papers, samples, models, data material held in any electronic form need to be created as per 4(1) (a) (b) (c) reasons under 4(1) (a) (b) (c) (d) need to be given by PA to  

the affected person and copy of the same can be given to any applicant under 2( f)  of RTI Act  .The PA should be forced to function and create information strictly as per under 4(1) (a) (b) (c) on the applications and 

request of public and provide it under 2(f) of RTI Act and information should not be incomplete misleading and false  and public is free to check accountability under 4(1) (d) RTI Act 2005.The Right to Information 

(RTI) Act is one of the most important tools that can empower the common man, it had become imperative to fight against corruption for the effective functioning of the three pillars of democracy — legislature, 

executive and judiciary. The three pillars of democracy had been included in the ambit of the RTI Act and people should make use of the provisions of the Act to bring down corruption. There was a need to create 

awareness among people on the wide range of powers enshrined in the RTI Act. The educated sections of society must take active part in the fight against injustice and use the provisions of the RTI Act to protect the 

rights of the people. 
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THE RIGHT TO INFORMATION ACT, 2005 is an Act to provide for setting out the practical regime of right to information for citizens to secure access to information under the control of public authorities, in 

order to promote transparency and accountability in the working of every public authority.RTI Act provides transparency under Section 3 and  4(1) (a) (b) (c) and 2(f) of RTI Act 2005 and accountability under 4(1) 

(d) RTI Act 2005 as the PA will create information; or to interpret information; or to solve the problems raised by the applicants under the system and procedure as per listed Acts and rules regulations listed under 

4(1) (a) (b) (c) every day and that can be cross cheeked by applicant by asking reasons under 4(1) (d) by the affected person and copy of the same can be given to any applicant under 2( f)  of RTI Act .RTI is a total 

problem solving mechanism and not just record providing tool.RTI will provide transparency under  4(1) (a) (b) (c)  and 2(f) of RTI Act  2005 every day and Accountability can be ensured under 4(1) (a) (b) (c)  (d) 

and 2(f) of RTI Act 2005  and this will reduces the corruption in every public authority .  

 

RTI Act is an Act to provide for setting out the practical regime of right to information for citizens to secure access to information under the control of public authorities, in order to promote transparency and 

accountability in the working of every public authority. The information under RTI Act is defined in, Section 2(f) of the RTI Act, which defines "information" under this Act, unless the context otherwise requires,- 

.(f) "information" means any material in any form, including records, documents, memos, e- mails, opinions, advices, press releases, circulars, orders, logbooks, contracts, reports, papers, samples, models, data 

material held in any electronic form and information relating to any private body which can be accessed by a public authority under any other law for the time being in force;". This act can be called as the “law of 

transparency and accountability” which acts as the citizen’s weapon to question and get information related to the government’s functioning so that they can analyze its performance, and act accordingly. 

 

Information is essential for the efficient working of journalists and thus, the Right to Information (RTI) Act is one of the most useful legislations for a journalist. The RTI Act has two basic divisions the first 

requiring public officials to suo moto publish information pertaining to their departments and the second enabling the public to access information from a public office. The official documentary proof can be 

obtained by simply filing an application with a fee of Rs. 10.Under Section 2 (j) (ii) of the Act, the applicant can ask for certified copies of the documents or records. This certified copy of the document giving 

information can be admitted in the Court as Secondary Evidence.  

 

Note that under the RTI Act, the right to information includes the right to inspection of work, documents and records; taking notes, extracts or certified copies of documents or records; and taking certified samples 

of material held by the public authority or held under the control of the public authority. A citizen has a right to obtain information from a public authority in any relevant form including in the form of diskettes, 

floppies, tapes, video cassettes or in any other electronic mode or through print-outs provided such information is already stored in a computer or in any other device from which the information may be e-mailed or 

transferred to diskettes etc.RTI, one of the few weapons the common man has in his fight against the high and mighty, citizens have  unlimited powers under RTI Act 2005. 

 

Every PA  must understand that "information" is not created in “Paraloka” or “Swargaloka” or in “CIC “or “SIC” which will be given by PA under Section 2(f) of the RTI Act.It is PA which creates the information 

every day 4(1) (a) (b) (c) and the "information" in  any form, including records, documents, memos, e- mails, opinions, advices, press releases, circulars, orders, logbooks, contracts, reports, papers, samples, models, 

data material held in any electronic form need to be created as per 4(1) (a) (b) (c) reasons under 4(1) (a) (b) (c) (d) need to be given by PA to  the affected person and copy of the same can be given to any applicant 

under 2( f)  of RTI Act  .The PA should be forced to function and create information strictly as per under 4(1) (a) (b) (c) on the applications and request of public and provide it under 2(f) of RTI Act and information 

should not be incomplete misleading and false  and public is free to check accountability under 4(1) (d) RTI Act 2005. 

 

The Accountability is checked by public under 4 (1) (d): The citizens who are affected by decisions made under RTI ACT 4(1) (a) (b) (c) can seek reasons for their administrative and quasi judicial decisions .PA can 

provide reasons to affected person and copy of such reasons can be provided to anybody under 2(f) of RTI Act. Public is fully authorized to ask how and why and under what rules and regulations such decision is 

arrived at under 4(1) (a) (b) (c) of RTI ACT 2005  using 4 (1) (d).An RTI application can force the PA to create information on his application to PA under 4(1) (a) (b) (c) of RTI ACT 2005  and at the same time he 

can check the information whether it is provided as per 4(1) (a) (b) (c) of RTI ACT 2005  by invoking 4 (1) (d) of RTI Act 2005.And whereas democracy requires an informed citizenry and transparency of 

information which are vital to its functioning and also to contain corruption and to hold Government and their instrumentalities accountable to the governed. 

     

 

 
CONSULTANCY HELP LINE 

 

You may have problems with Government Departments PWD, BDA, BMRDA, KIADB, TOWN PLANNING DEPARTMENTS AND Development Authorities BBMP, Taluka office, 

D.C. Office, Corporation, K.S.R.T.C., Commercial Tax Offices, K.E.B., Pension problems, Acquisitions of Land Problems , Khata, Bifurcation, Tax Revision. Banks Problems etc, 

which may be have been pending for months, and years in Government files etc. 

Everybody is facing Problems, Problems? 

 

Kindly write to us, we analyze and convince our selves and if appropriate then we will take your problems, to concerned authorities, ministries, i.e., through our news paper property 

politics and try to help you. We also provide consultancy and Liaison service on case to case bases as per agreed terms and fees. Write your problems with Xerox copies, 

 

M.S.Yatnatti , Editor and Video Journalist Consultant  Mobile: 9945116476   E-Mail: msyatnatti@yahoo.com    propertypolitics@gmail.com 


