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BBMP ISSUES “PUBLIC NOTICE” TO CLOSE IN 7 DAYS “COMMERCIAL ESTABLISHMENTS” IN 

RESIDENTIAL AREAS BUT WHAT ABOUT P G ACCOMMODATION 

   
By : M.S.Yatnatti Editor and Video Journalist Bengaluru : The High Court on Wednesday, February 19th, 2014, disposed of a Public Interest Litigation (WP 3676/2008) filed by Citizen Action Forum (CAF) and a 

few other civic groups in Bengaluru, that challenged the Draft Revised Master Plan (RMP) - 2015, prepared by the Bangalore Development Authority (BDA), that allowed commercial use of residential areas, 

through a land use category called "mixed residential." A division bench comprising Chief Justice DH Waghela and Justice BV Nagarathna issued a direction to the State government to amend the land use change 

rules of the BDA's Revised Master Plan to allow only the ancillary use of residential properties, instead of allowing land use change for commercial use. 

Then how come BBMP is allowing Converting residential  homes into a PG accommodation – the rules Remember, the following is inevitable when you convert your house into a PG Accommodation.Your home will 

be treated as commercial property once you convert it into a PG accommodation. You’ll need to pay all your bills including electricity, water and taxes at commercial rates. Will BBMP cancel the trade licenses it has 

issued for  PG Accommodation in residential areas is the moot question as recently it has issued a public notice that commercial activities will not be allowed in residential areas. In October 2013, Then BBMP 

councillor N R Ramesh had presented a statistics in the council, which put the number of PG facilities at a whopping 8000, while the licensed ones were only 272.  As per the court ruling blocking all the trades dated 

13/12/2012 in writ petition 3676/2008 Traders who have been issued license after 25/01/2012, running their business in residential area as classified by Bangalore Development authority CDP plan 2015 shall not be 

eligible for renewal process.Unauthorized PG facilities are the ones not registered with either BBMP or the police, hence not obligated to provide security to the inhabitants. There is no monitoring done by any 

agency on such PG facilities.  

Under Schedule 10 part II of the Karnataka Municipal Corporation Act 1976, PG accommodations are supposed to procure trade license from BBMP Health Department. License fee varies with the number of 

rooms that the accommodation has. Even the PG accomodations having less than 10 rooms are supposed to have license. Karnataka Municipal Corporation Act 1976 mandates trade license to be displayed in the 

paying guest facility premises. If you don’t find a trade license displayed, you can ask the owner to show it to them. You may also check for trade license with the three zonal designated BBMP Health Officers of 

South, East and West who are in charge of issuing license for each of these zones.  

Their numbers are available on BBMP website if anyone wishes to enquire with them. However, even then if you don’t find the licence details, it is possible that the facility may be one of those unregistered ones.No 

list of authorised PGs available publicly BBMP Health Department is responsible for hygiene and housing conditions while Police Department is responsible for safety. According to BBMP Health Officer  “As of 

today there are 587 PG accommodations in the city, out of which 141 have trade license while rest 446 are unauthorized.” BBMP Official says that PG accommodations are supposed to inform local police station. 

BBMP too as of now doesn’t have any information available online regarding the list of authorised PGs.  

As PG accommodations are considered as commercial activities, they need to pay commercial rates for water tax and electricity supply. After a huge chaos in the BBMP Council meeting in October 2013, BBMP is 

planning to collect commercial tax from PGAs. As of now they are considered as residential properties and pay residential property tax. If one fails to procure trade license or renewal of license, the owner has to pay 

penalty as per the Karnataka Municipal Corporation Act. Continuous failure to procure license may lead to closure or sealing of the premises. However, all these rules are available only in books, while in reality 

unauthorized PGs continue to flourish. When basic housing facilities such as the provision of water and electricity are not given by any PG owner, one can complain to the BBMP Health Department. In such cases 

the tenant can even drag the owner to the court, when he/she has the proof of paying the rent regularly. This will also bring to light the irregularities on part of the PG owner, if any. How should a PG ensure safety? 

PG owners are responsible for safety of their people. They are answerable to local police officials. There are special rules for the safety of PG accommodations as per police guidelines. At the time of emergency, 

anyone can contact them. They are expected to be present in five minutes.  

On the direction of City Police Commissioner for safety of PG occupants, PG owners have been asked to keep a photocopy of photo identity card and a separate form that has personal details of the occupant. Name 

of the occupant, date of birth, age, home town, office address and contact number, emergency contact numbers etc will be collected through this form. PGs are advised to keep a full-time security guard and a CCTV 

camera outside the gate entrance and inside the premises. This will help police at the time of investigations, when something goes wrong. They are also advised to keep a register of all the visitors to the PG, including 

everybody from milk man or maid to friends of the occupants. However, none of these are mandatory; hence no PG is obliged to follow it.  

If you have issues with housing like water, electricity, comfortability of rooms then you can complain it to your area designated Health Inspectors or officers. In case of failure in taking safety precautions, first make 

an attempt to personally convince the PG owner to set it up. You can also can take the help of police to enforce the precautionary measures. that your PG owner has your emergency numbers.  

 

Reportedly former City police commissioner Raghavendra Auradkar had said: "The police will seek government intervention or issue an order to all PG accommodations in the city to seek license from the civic 

authorities and improve security around the building, to improve security for women occupants. We'll also ask the owners to install surveillance cameras and follow government guidelines in this regard.''.More and 

more start ups and IT companies flourishing in the city, prestigious education institutions that offer quality medical and engineering courses etc have attracted lakhs of migrants to the city over the years. Some of 

these who stay for a short period or have limited finances, prefer staying as paying guests.  

Education and professional sectors are booming in India at a lightning speed due to advancements in technology. This trend of moving to big cities to get better opportunities have given people a new idea to earn 

extra cash, by opening a PG accommodation center. Opening a PG accommodation center might look like the fastest way to earn cash, but maintaining a PG is not everyone's cup of tea.Here are some tips for owners 

to run successful paying guest accommodation center business. Proper Space and Facilities  

Before starting a PG, it is best to check if you have the right space and basic facilities nearby. Is there any point in opening a PG accommodation center totally out of the city? Find a location, prefer near the 

residential surroundings and not in residential areas , where all the basic facilities like hospitals, schools, colleges are at a walking distance. Moreover, the facilities might differ as per the nature of tenants. 

Understand the group that you want to accommodate - college students, bachelor office going boys or families. Make up your mind about the tenants and then think about the facilities. 

Legal Formalities: Selecting and setting up the building was the first step. Now, for running a paying guest accommodation center the owners need an attractive name (for marketing purposes) and health 

tradelicense. The licenses and legal formalities differ as per the state and locality. Sometimes, all you need is a written permission of the society to start a PG. Set out some rules beforehand. Keep a proper record with 

the identity proofs of every current or previous tenant.  

Arrange Staff :You will need proper staff for cleaning rooms and bathrooms, cooking food, a watchman for locking the main door after specific time at night and a care taker for managing discipline. If you have 

young girls as tenants, you will need to take all the security measures. A marketing manger will also be required to advertise about your PG both online and offline to attract new tenants. A staff member to answer 

the queries of people looking for accommodation over phone should also be appointed. Keep contact with nearby institutes to get new students as tenants. 

Best Facilities: A paying guest accommodation should be started with an aim of providing a home away from home. Make sure to behave politely with the tenants and advise your staff to do the same. Alwaysprovide 

good-quality food and clean-hygienic rooms. Maintain a good relationship with the tenants and solve their problems or complaints right away. Provide exclusive facilities like internet connection, washing machines 

and TV etc. to attract more tenants. 

Rules and Restrictions: Keep the rules and restrictions in written form and paste it on the notice board near the front desk. Keep the prices genuine and discuss each rule out of the list with every new tenant to avoid 

any type of confusion. Make sure to expel the paying guest if he or she is creating a nuisance and disturbing the peaceful environment of your Paying Guest accommodation center. 

Reportedly there are many who convert their independent houses into paying guest accommodations renting it out in order to earn monthly rental income. Paying Guest accommodations or more commonly called 

PGs are the most widespread resort for many unmarried working professionals employed in MNCs, students enrolled in educational institutions and sometimes even married professionals who stay away from homes 

but look for the comforts of a good living in a new city, thus making PG a big business for such landlords.How beneficial is converting your house and leasing it out as PG? What are the things you must be aware of 

before doing so?Well, first thing first, if you convert your house into a PG, it will be treated as a commercial property and the owners will have to pay all the bills including electricity, water and taxes at commercial 

rates. In many cities, a normal gas cylinder connection also needs to be changed into commercial cylinder. So, be very clear about the increasing cost.“Landlords must also be mindful of the responsibilities that come 

along with the setting of a PG accommodation. If you're planning to cook and clean all by yourself, you could be looking at 10-hour work per day. And if you rent it out only to females, security gets added to the list,” 

says  a broker firm in Mumbai.According to reports turning a residential house into a PG also involves getting permission and marketing your business. In the former case, landlords have to take permission from the 

concerned municipal authorities and if required other departments like fire, police, etc. Remember that building regulations and rules vary from city to city, so it's essential to check with your local planning office. 

The latter is important to keep the PG occupied throughout the year to keep the regular inflow of income. 
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“Can a society object if one lets out a flat/house to bachelors? Is there a ruling against such objections?” asks few residents and few replies, “Well, mentioning that full-scale commercial use of a residential flat/house 

is often opposed by co-operative housing societies. However, no such restrictions can be imposed by the society. Society cannot restrict the right of an owner to further sub let the property. However, letting out a 

flat/house should not create any nuisance to other residents.”Nevertheless, if you have the space and the ambition, PG business can be a money-spinner for you. Paying guest accommodations in Chennai, for instance, 

can earn you anything between Rs 3,500 to 10,000 per head per month while in Bengaluru, rent of PGs start at Rs 2,000 per head per month and goes up to Rs 20,000 per head per month. In Mumbai, owners of such 

properties can earn Rs 3,000 to Rs 50,000 per head per month. On an average PG accommodates 5-6 individuals. 

The Greater Noida authority is planning a massive crackdown on the paying guest (PG) :The PG operators have been told that if they continue to run the accommodations, a penalty of `250 per day will be imposed 

on the plot owners. This will be followed by cancellation of the plot lease. The Greater Noida authority is planning a massive crackdown on the paying guest (PG) accommodations operational in its residential 

sectors. The authority has served notices to 40 such accommodations in various residential sectors of the city. According to the Greater Noida authority, they cannot allow any commercial activity in residential areas. 

The PGs that have been served notices were identified with the help of local resident welfare associations and neighbours. They have been instructed to shut down the operation with immediate effect. The PG 

operators have been told that if they continue to run the accommodations, a penalty of `250 per day will be imposed on the plot owners. This will be followed by cancellation of the plot lease.“These guest houses and 

PGs avail water and power supply and other services under residential house category at cheaper rates. If any flat or plot owner wants to run a paying guest accommodation, he or she should take a no objection 

certificate (NOC) from the authority. The NOC is given only to commercial plots,” said VP Singh, officer on special duty (OSD) with the Greater Noida authority.“We have initiated a survey to identify the violators 

for further action,” said Singh.“The owners are facilitating their guests with round-the-clock water and power supply by extracting groundwater through submersible pumps and generators. This causes nuisance for 

neighbours,” said Singh.He said that the drive has been initiated from Knowledge Park I and II areas where many residential plots have been turned into paying guest accommodations. “Before taking action on 

complaints against illegal PGs, the registration of plot is verified with the project department,” he said.  

Many other PG accommodations will also get notices soon, said Singh.There are around two lakh students enrolled in various colleges and only half of them get accommodation in the college hostels. Rest of the 

students stay either in paying guest accommodations or rented accommodations. There are around 100 management and engineering institutions in Greater Noida. After the action initiated by the authority, students 

are in state of dismay as the paying guest house owners have asked the students to vacate the houses. “We cannot afford to pay very high rents. We need cheap lodging. After the closure order, the authorised PGs 

have hiked the rents by up to 30%. It is unfair on the part of the authority to dislodge migrant students. There are over 25,000 students living in various PG accommodations in Greater Noida,” Reportedly said 

Hitesh Khurana, a student.Haryana Urban Development Authority (HUDA) is mulling to a crack a whip on the Paying Guest (PG) accommodations operational in its residential sectors. 

Presently, Gurgaon has around 2,000 PGs and guest houses and more than 70 percent of these PGs are operating in villages and HUDA sectors adjoining these villages. An ongoing survey commissioned by HUDA  is 

also collecting specific information about PGs and guest houses operational in the HUDA sectors in Gurgaon.The government officials are of the view that they cannot allow any commercial activity in the residential 

areas. “These guest houses and PGs avail water and power supply and other services from the state at cheaper rates applicable for the residential areas. As of now the survey is underway and once it’s done, the 

authorities will take a decision,” informed  a senior HUDA official.However, the PG owners are not perturbed about the fact that the authorities might decide to shut down these PG accommodations in near future. 

“All these surveys are conducted every second year. We have been hearing about it for the past one decade but till now nothing has happened. I don't think it will be any different this time,” claimed a PG owner in 

Gurgaon, who owns several PG accomodations and guest houses in Gurgaon.But the likelihood of these cheap accommodations shutting down in the coming months has not gone down well with the migrant 

professionals who have to come to Gurgaon to find employment.  “We need cheap lodging in order to save some money in this costly city. If the administration  makes stringent rules for these PGs, we will definitely 

suffer,” says Ravi Nagendra, a techie hailing from South India and adds, “Our landlords do keep our record and each year they renew it. I don’t want administration to ban PGs as Gurgaon has a huge migrant 

population of In 2013 too, the authorities had decided to act against these PGs because according to them, the administration is unable to maintain a record of migrant population residing in these PG 

accommodations. However, the  PG owners and guest house owners reached middle grounds as the PG owners agreed to provide details of every guest. The administration has time and again claimed that the city is 

becoming vulnerable to crime due to the huge migrant population.Meanwhile, Gurgaon has a total of 34 such villages that come under the jurisdiction of MCG, and here too thousands of PGs and guest house are operational, 

but as of now only HUDA has decided to conduct the survey. 

      

 

 

CONSULTANCY HELP LINE 

 

You may have problems with Government Departments PWD, BDA, BMRDA, KIADB, TOWN PLANNING DEPARTMENTS AND Development Authorities BBMP, Taluka office, D.C. Office, Corporation, 

K.S.R.T.C., Commercial Tax Offices, K.E.B., Pension problems, Acquisitions of Land Problems , Khata, Bifurcation, Tax Revision. Banks Problems etc, which may be have been pending for months, and years 

in Government files etc. 

Everybody is facing Problems, Problems? 

 

Kindly write to us, we analyze and convince our selves and if appropriate then we will take your problems, to concerned authorities, ministries, i.e., through our news paper property politics and try to help you. 

We also provide consultancy and Liaison service on case to case bases as per agreed terms and fees. Write your problems with Xerox copies, 

 

M.S.Yatnatti , Consultant  Mobile: 9945116476 E-Mail: msyatnatti@yahoo.com    propertypolitics@gmail.com 


