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  “TARRING” VANISHED “POTHOLES RESURFACED” IN BENGALURU ROADS AND 

BBMP DID NOTHING DESPITE SEVERAL CITIZENS COMPLAINTS  

     
By: M.S.Yatnatti: Editor and Video Journalist Bengaluru: There is no one-time solution to many of these road problems. These issues require constant monitoring and engagement between citizens and the 

authorities. Reportedly when asked for names of specific roads that will be tarred under the present budget, no official could give a clear answer. “Not a single road laid by the BBMP is in accordance with the 

guidelines of the Indian Road Congress. According to the guidelines, the details of the roads should be put up on both sides of the road during the road construction,” Reportedly 20,000 km of road under BBMP 

limits, around 2,000 km are arterial and sub-arterial roads. The potholes that were fixed before the rain resurfaced. And the blame game is on between the BBMP, BDA and Bangalore Water Supply and Sewerage 

Board. Tarring the roads is very essential in any area. In the absence of proper tarring of roads the area residents and other commuters undergo lots of avoidable troubles. Gandhi Nagar  comes under Ward number 

94 : which includes Seshadripuram, Ramakrishna Layout, Nehru Nagar, VV Giri Colony, Bangalore City, Kempegowda bus Stand, RK Puram, Gandhinagar, Upparpet, Chikpete (P) . Corporator was several time 

requested by residents to get the  tar done the roads after they have been dug since several months  . 

All roads in  Gandhi Nagar  are waiting to be tarred from many years. When can residents expect the road to be tarred?. There are several people who are affected by this bad road including school going kids. 

“Roads are in a bad shape despite repeated appeals to the local corporator to asphalt them, The situation is really worst in the rainy season. It is full of mud and people are not able to walk. Women do not feel safe 

here after sunset, as there are no proper street lights here. The residents have approached civic authorities by sending letters, besides bringing the issue to the attention of the corporator of the area. They have also 

submitted a memorandum signed by various residents in the locality. School authorities have approached the Minister on this issue. However, nobody has shown any interest in solving the issue so far. Having faced 

the issues for years together now it feels we do not live in the IT City. 

The road is more like a remote village road; may be now days the village roads are better than ours. Reportedly many citizens  have seen undamaged roads being re-tarred every now and then at many places in 

Bangalore and damaged one left out ...So the only question to the civic authorities and public representatives is when we will get our right to a tarred road, proper street lights and proper sewerage system? govt gets 

a lot in taxes from people living in this ward . Why can’t they utilise 10% of it to tar the road. Pregnant and old age woman’s  couldn’t take an auto as doctor advise to avoid bumpy roads .Residents  had to start 

back from work at 4 PM so that they  can walk back at home when there is sunlight . There are umpteen dogs and no proper streetlights as well. street lights in Gandhinagar Bangalore in first main and Y 

Ramachandra road is not working since more than a year and few people i have filed several complaints and posted on internet .that is from sagar theatre to Kanakadas circle and palace road to Kanakadas circle. 

They have requested for action .  It is pure luck that few did not slip on the road during the rains. Not just elders, little kids in the school buses sway from side to side ..I wonder their head might hit the bus  .It is 

pretty dangerous. 70 yrs old slipped and broke his arm due to the slippery nature of the road during rains. Find it very strange that government authorities have done nothing to improve the road in the past decade 

yet apartments are mushrooming by the day in the area.Why is it so hard to expect basic amenities like roads in a city like bangalore?  Why in spite of multiple pleadings the politicians are turning deaf ears? Why 

are they even elected if they cant take care of such basic amenities? When self volunteered group of people approached ward Corporator during the rains , they were assured by respectable Corporator that road 

work will start after rain stops  and street lighting would be done with immediate effect and  all the those promises and assurance proved to be false and just election gimmick. Walking on the road is very difficult. 

Even two wheeler riding also dangerous as the road is skidding too much. Many humps, water stagnation, no street light & full of mud on the road always a stressful exercise to commute in this road. As we are 

paying property Tax to BBMP every year, its our right & BBMP's responsibility to provide us the proper road & other basic amenities says residents. All of us should protest against BBMP & politicians to get these  

road tarred  as early as possible. 

Chain snaching has become ramapant at the unmanned level crossing opposite RV College need to be removed on priority and provide manned level crossing as daily thousands of people cross it without caring to 

their lives and they are helpless. This unmanned LC is going to be Feeder to Metro station coming at RV College .Immediate provision of level crossing is the priority as  Metro station is coming at RV College .It is 

now very important that GB Layout people need to be given direct access to Mysore Road by providing Railway Under Bridge FOR LMV and pedestrians opposite RV College or Road over Bridge or at least a 

manned level crossing .The president KM Siddramu and his executive committee members of III block GB Layout resident welfare association who have made several rounds to BBMP head office  JC office MLA 

and MP Offices to get their grievances redressed by BBMP officers but till today no action is taken on their major demand despite MLA MP Local corporator recommended RUB.. Their major demand is Railway 

Under Bridge FOR LMV and pedestrians opposite RV College .Land is already acquired by BDA and approach road exists on both side .They want a simple magic box railway under bridge which can be 

constructed in just few days time and without much expenditure and it will solve 15 years demand .They also welcome a fly over being planned at LC 10 but it will be of no help to III block residents and it might take 

10 years to complete. Thrust is on for construction of rail over bridge, rail under bridge and manning the unmanned level crossings to prevent accidents. The authorities will have to take up this challenge of 

elimination of level crossings to save time, energy & ensure safety of road users. It is reported that such Construction of light vehicular and pedestrian crossing( RUB)at Lingarajapuram Railway  crossing is 

completed with approach roads on both sides of railway track at the cost of 333 lakhs. Heavy traffic delay and economic loss at LC 10  level crossings is reported . Data on traffic classification and volume, frequency  

and duration of closure of level crossing gates,  number of vehicles and the delay caused by closure of gates for all type of vehicles, pedestrian count  and spot speed survey  if  collected under the study it will show 

that GB layout people are worst affected and even people cannot reach in time to hospitals because of gate closer and lives of the people are in danger.  

 
Reported Allegations Earlier 2014 : BBMP has strange ways of prioritizing works. We reported a few days before that roads in and around the prime areas were asphalted twice in a span of three months. But here 

are roads in Bengaluru which has not been asphalted for more than 10 years.A fake bill scam has reared its ugly head for the second time in the Bruhat Bangalore Mahanagara Palike's (BBMP) Gandhi Nagar ward, 

which is coterminous with the Gandhi Nagar Assembly constituency represented by sri  Dinesh Gundu Rao. Dinesh Gundu Rao, former  Minister of State for Food and Civil Supplies finds himself in the midst of a 

controversy  after  an investigation report prepared by the BBMP’s Technical Vigilance Cell under Commissioner (TVCC), which reveals that attempts were made to siphon off Rs 4.33 crore from the BBMP by 

showing asphalting of six roads that were tarred in May 2014 .It was the second time in that year that such a scam has come to the fore in the Bruhat Bangalore Mahanagara Palike’s (BBMP) Gandhi Nagar ward, 

which is coterminous with the Gandhi Nagar Assembly constituency represented by Dinesh Gundu Rao . 

 

The probe was conducted when the BBMP’s West Division engineers submitted a proposal to asphalt six roads, which they said were ruined two months after they were tarred.They had prepared an action plan for 

the rebuilding and got it approved by the BBMP head office. Placing the work in the “urgent” category, the engineers wanted to bypass the tendering process and hand over the work to the Karnataka Rural 

Infrastructure Development Limited, which charges 11 per cent more than the contract amount.Suspicious about the action plan, the then Special Commissioner had referred the matter to the TVCC.The TVCC 

team, which visited the spot, noted that the roads were in good condition and that there was no reason to re-asphalt the road. The engineers hid the actual condition of the road and got the action plan approved, says 

the TVCC report.The TVCC has held the executive engineer, assistant executive engineer and the assistant engineer accountable for “attempting to furnish two separate bills for the same work”. It has recommended 

stringent disciplinary action against them.The completion report was submitted in May 2014. Two months later, however, the action plan for the same roads was prepared again and the proposal was approved by 

the Palike head office. The engineers wrote in their action plan that the road has been dug up to give sewerage connection to individual houses.However, the roads mentioned by these engineers in their report have 

only commercial buildings. Also, there is no information about the works carried out by the Bangalore Water Supply and Sewerage Board. There is also no mention about the works in the road history book.Reacting 

to the allegations, the minister termed  “There can be some error by the engineers while drafting the action plan, which can happen in any  ward too,” he said.Rao said that as an MLA, he keeps writing letters to 

various agencies, including the BBMP, but he never endorsed duplication or overlapping of works.He said if any work has already taken place, then the fund would be diverted for some other works by changing the 

nomenclature. The minister said he was in Bellary and he would check with the engineers after returning to Bangalore to give reply to the allegations. 

Reported Allegations Earlier 2012 Fake Bills? BBMP spent Rs 72 lakh on road asphalting, only on paper :BBMP commissioner is requested to visit each ward and see whether tarring is done as per the tenders. As 

without tarring the roads it alleged that fake bills are generated in BBMP and paid to the contractors. .Phanisai (phanisai76@gmail.com) on Dec 14, 2012 states online @http://bcity.in/issues/3713 :The month of June 

2008 is etched deep in Savita Katarki's memory as she was blessed with a grandchild. Some days later, she got a gift from the Bruhat Bangalore Mahanagara Palike, when roads were asphalted for the first time in 

Vasantha Vallabha Nagar in Vasanthapura ward of Bangalore South Assembly constituency where she lives. She is quite particular that no tarring happened in her locality since then. “Our roads are in a bad shape 

despite repeated appeals to the local corporator to asphalt them,” said Katarki. But, little does the elderly woman know that the roads in her area have been asphalted at a cost of Rs 72 lakh last year, if not on the 

ground, at least on paper. Documents obtained by Deccan Herald under the Right To Information (RTI) Act show that the “fake bill scam” continues unabated in Bangalore South Assembly constituency. The 

contents of the documents raise questions about the projects worth Rs 85 crore, carried out in the constituency in the last one year. The documents show that bills were submitted even without executing the works or 

the works were carried out in a shoddy manner. The RTI documents show that four bills pertaining to these works were submitted, two on September 30, 2011 and the other two on March 31, this year. One of the 

bills submitted last year was for an amount of Rs 45 lakh. The new ‘scam’ reminds one of the Rs 10,000- crore fake bill scam unearthed last year. Rude shock Katarki was in for a rude shock when she was told that 

bills worth Rs 72 lakh have been submitted. “If this has happened then it is nothing but a blatant lie and an act of corruption. Is there any government functioning in the State?” questions an outraged Katarki. 

Narasimha Swamy of the same layout was also in for a shock when he was told that the road in the area has been asphalted. “Ei ther you are lying or we have been cheated,” said Narasimha Swamy. Temple not 

spared The BBMP officials and the contractors have not even spared the ancient Vasantha Vallabharaya Temple. The 1,200-year-old kalyani at the temple is now in a shambles, but the BBMP records show that Rs 

35 lakh has been spent to 'improve' the temple tank. Further, the contractors, the documents reveal, spent Rs 95 lakh last year to 'improve' the areas surrounding the temple. Of the Rs 95 lakh, a sum of Rs 54.31 

lakh was spent for laying concrete road and Rs 45.35 lakh for improving parks and taking up other development works around the temple. While improvement of parks and development works are not visible, the 

concrete road is of such quality that it cannot withstand a single monsoon, local residents said. Works around the historic temple were carried out by Karnataka Rural Infrastructure Development Limited (KRIDL), 

a subsidiary of the State government.  

The TVCC officials visited the spot and submitted their report, pointing to many loopholes in the execution of works. Highlights of the report: * Records of the quality testing of construction material not available * 

Records of the publication of tender notices missing * Broken and damaged slabs used to cover drains * No permission sought from competent authority * No records to show negotiation schedule * Reports point to 

'collusive/fraudulent' tender process * Works did not get over even after 90 days of work order * No confirmation of completion certificate * Details pertaining to beginning and completion of work missing * No 

mention of the measurement of the road and drains in the map.Reportedly The rule book for Civil works does not leave any room for poor quality of work.It gives detailed specification for each and every work,how 

it should be done,who is qualified to do the work and the process of awarding work order,susequent inspection and clearance then payment. Every such aspect has to be documented in a particular format.In practice 

every such rule is violated , costs escalated,substandard work is the norm,no qualification is insisted for any contractor .The authorities be it politicians ,government searvants and contractors form a cartel and they 

get away inspite wrong doing  by their clout.A time has come for the rules to be amended to include public participation in all development work for overseeing all aspects of civil work.Who will dare to bring in 

changes to a corrupted system. 
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Allegedly Bangaloreans are having a nightmare every day. Bangalore roads have become very unsafe with Humps and Potholes.Potholes have become nightmares for the citizens, there have been fatal accidents when 

vehicles in particular two wheelers try to avoid the pot holes. Reportedly Bengaluru  have one of the worst road networks, unmarked unscientific road humps, pot holes everywhere, no road markings, no edge kerbs, 

no road lighting (even at dangerous junctions,). BBMP need  to make a checklist pertaining to roadworks that the layman can understand and evaluate if a particular road is of good quality. This needs to includes 

construction of roads without adhering to guidelines or technical specifications. 

BBMP need to provide a checklist to verify the quality of the new roads, information on factors affecting quality of roads, a simple drawing showing different components of the road and brief introduction on 

different types of roads like gravel road, tar road, etc. “The BBMP Should come out with a mobile app software which will have details such as name of the project, location, roadside drains, if ‘tack coats/ tar coats’ 

have been provided, thickness of the layers of and bitumen, overall performance of the road and other relevant details.The public can fill in relevant details online  where a special complaint could be registered. 

BBMP to lay concrete roads: The BBMP plans to lay more concrete roads, which are durable and not prone to  potholes  in 2016-17. Members of the Bengaluru Blueprint Action Group (BBAG) have suggested 

forming of a coordination committee with representatives of the BBMP, BDA, Bescom, BWSSB, BSNL and other telecom providers on board to prevent cutting or digging up of the concrete roads once they are laid. 

Talk of road repair and the BBMP reels off the crores it has spent on it. But there’s little to show for it on the ground as people continue to have close calls while avoiding potholes, many of which are usually  

submerged in water during the rainy season and have  turned into potential death traps. 

For the past year, seven major roads in India’s IT capital have been dug-up for a makeover which, if successful, may hold the key not just to managing Bangalore’s urban sprawl but of other cities too. Old colonial 

era-roads like Cunningham, St. Marks, Richmond, Residency, Commissariat, Museum and Vittal Mallya — are being redone under the “Tender-sure” project that aims to ensure global quality standards.For 

generations of Indians familiar with roads that break up into hideous craters with the first monsoon showers every year, a key “Tender-sure” goal is to ensure that the roads once completed will actually last. This is 

new in a country where road policy has long been a vicious cycle of “build, neglect, rebuild”, as former RBI governor Rakesh Mohan noted in the National Transport Development Committee’s 2011 report. 

Replacing poor roads, the committee estimated, cost a whopping Rs. 900,000 crore.“Tender-sure”, a brainchild of the non-profit Janaagrah Centre for Citizenship and Democracy, is financed by the Karnataka 

government and adopted by Bruhat Bangalore Mahanagara Palike (BBMP). It stipulates minimum quality indicators for contractors along with a mandatory 5-year maintenance clause. It also aims to 

simultaneously sort out the unplanned maze of electricity, water, sewer and gas lines that overlap underground. “Nobody had any idea what was under the roads,” Reportedly says Janaagrah co-founder Swati 

Ramanathan. “You open them up and its mayhem. We are laying out every single utility linearly with planned utility ducts in an integrated manner. The idea is to do it all once: one-time pain for long-term future 

gain.” 

The BWSSB and BBMP have systems in place to address grievances: To make it easier for citizens to lodge complaints and for more efficient and transparent redressal, the Bruhat Bangalore Mahanagara Palike 

(BBMP) has launched its new website Spandana (www.spandana.kar.nic.in). All complaints can be filed, from tree fall, health, revenue, to civic infrastructure works. The citizens have two options – they can call the 

control room’s number or lodge complaints online. Officials in the BBMP say, “As soon as the complaint is lodged, it gets registered in the main bank. The citizen will also get a SMS informing him about the status of 

the complaint. We have also provided all the officers with wireless sets. The information about the complaint area and the complaint details will be forwarded to the officer concerned.” The time taken will differ 

according to the nature of the complaint. “While the minimum response time is 24 hours, the maximum can extend up to even six months. Complaints relation to removal of tree branches, street lighting, garbage 

collection etc will be addressed within 24 hours. Infrastructure work like road asphalting will take longer, maybe three to four months, as it requires administrative approval,” the official explains. 

The control room number is 22660000. 

BWSSB has 24-hour hotline: The Bangalore Water Supply and Sewerage Board (BWSSB) will redress any water or sewerage complaints within a day. There are service stations in every locality where 
any water, sanitation, or even billing complaints can be lodged. An official explains, “You can either call up or send a written complaint to the assistant executive engineer (AEE) concerned. Your 
complaint will be recorded in the register and attended to within 24 hours”.The water inspector or the sanitation inspector will be sent to inspect the area and take required measures. In case of a 
blocked sanitary pipe, the manhole will first be cleaned manually using bamboo sticks. If the pipe is still blocked, jetting or pressure machines will be used to clear it. Despite this, if the pipe gets 
frequently choked or overflows, then the sanitation inspector will analyse the problem and, if need be, replace the pipes with one having a higher diameter.To register a complaint by phone, the 24-
hour hotline number is 155313. You can also address a mail to the chairman at chairman@bwssb.org and to the PRO at pro@bwssb.org for the redressal of any complaints. 

      

 

 

 

 

ADVERTORIALS AND CONSULTANCY HELP LINE 

 

You may have problems with Government Departments PWD, BDA, BMRDA, KIADB, TOWN PLANNING DEPARTMENTS AND Development Authorities BBMP, Taluka office, D.C. Office, Corporation, 

K.S.R.T.C., Commercial Tax Offices, K.E.B., Pension problems, Acquisitions of Land Problems , Khata, Bifurcation, Tax Revision. Banks Problems etc, which may be have been pending for months, and 

years in Government files etc. 

Everybody is facing Problems, Problems? 

 

Kindly write to us, we analyze and convince our selves and if appropriate then we will take your problems, to concerned authorities, ministries, i.e., through our news paper property politics and try to help 

you. We also provide consultancy and Liaison service on case to case bases as per agreed terms and fees. Write your problems with Xerox copies, 

 

M.S.Yatnatti , Editor and Video Journalist Consultant  Mobile: 9945116476  E-Mail: msyatnatti@yahoo.com    propertypolitics@gmail.com 

http://www/
http://www/
javascript:execLinkTarget('www.spandana.kar.nic.in','URL')
javascript:execLinkTarget('www.spandana.kar.nic.in','URL')
javascript:execLinkTarget('www.spandana.kar.nic.in','URL')
javascript:execLinkTarget('www.spandana.kar.nic.in','URL')
javascript:execLinkTarget('www.spandana.kar.nic.in','URL')
javascript:execLinkTarget('www.spandana.kar.nic.in','URL')
javascript:execLinkTarget('www.spandana.kar.nic.in','URL')
javascript:execLinkTarget('chairman@bwssb.org','EML')
javascript:execLinkTarget('chairman@bwssb.org','EML')
javascript:execLinkTarget('chairman@bwssb.org','EML')
javascript:execLinkTarget('chairman@bwssb.org','EML')
javascript:execLinkTarget('chairman@bwssb.org','EML')
javascript:execLinkTarget('pro@bwssb.org','EML')
javascript:execLinkTarget('pro@bwssb.org','EML')
javascript:execLinkTarget('pro@bwssb.org','EML')
javascript:execLinkTarget('pro@bwssb.org','EML')
javascript:execLinkTarget('pro@bwssb.org','EML')

